
Public Space Protection Order 

1. About you  
 

1. Please select which of these best describes you:  

  
Response 

Percent 
Response 

Total 

1 City centre resident   
 

23.00% 455 

2 Resident of Manchester   
 

48.03% 950 

3 
Person working in Manchester city 
centre 

  
 

38.27% 757 

4 
Person studying in Manchester city 
centre 

  
 

4.60% 91 

5 Local business owner or manager   
 

4.25% 84 

6 
Visitor (tourist, shopper or 
business) to Manchester city centre 

  
 

9.81% 194 

7 
Representative of a voluntary or 
community group working in 
Manchester city centre 

  
 

3.44% 68 

8 No fixed address   
 

0.46% 9 

Analysis Mean: 3.6 Std. Deviation: 2.02 Satisfaction Rate: 32.6 

Variance: 4.06 Std. Error: 0.05   
 

answered 1978 

skipped 18 

 

2. What is your postcode?  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 1924 

  
answered 1924 

skipped 72 

 

3. How often do you visit – or have you visited – Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 Almost every day   
 

62.96% 1239 

2 At least once a week   
 

24.80% 488 

3 About once a month   
 

8.89% 175 

4 Within the last six months   
 

2.34% 46 

5 Within the last year   
 

0.41% 8 

6 Longer ago   
 

0.46% 9 

7 
Never visited Manchester city 
centre 

  
 

0.15% 3 



3. How often do you visit – or have you visited – Manchester city centre?  

  
Response 

Percent 
Response 

Total 

Analysis Mean: 1.54 Std. Deviation: 0.87 Satisfaction Rate: 9.07 

Variance: 0.75 Std. Error: 0.02   
 

answered 1968 

skipped 28 

 
2. The Behaviours  
 

4. Please select which behaviours you wish to answer questions on.  

  
Response 

Percent 
Response 

Total 

1 Alcohol   
 

72.43% 1421 

2 
Commercial waste – not putting waste in 
secure containers 

  
 

42.61% 836 

3 
Commercial waste – putting waste out 
more than 2 hours before the agreed 
time 

  
 

31.70% 622 

4 Needles   
 

57.95% 1137 

5 Urinating   
 

68.25% 1339 

6 Defecating   
 

57.95% 1137 

7 
Begging – people begging in an 
aggressive or intimidating way 

  
 

81.96% 1608 

8 

Begging – people begging in a way that 
is not aggressive or intimidating. (This is 
not included in the proposed PSPO. 
However we would like to understand if it 
does have a detrimental impact on you). 

  
 

73.39% 1440 

9 Tents   
 

70.03% 1374 

10 Obstruction   
 

61.06% 1198 

Analysis Mean: 35.75 Std. Deviation: 74.78 Satisfaction Rate: 328.66 

Variance: 5591.81 Std. Error: 1.69   
 

answered 1962 

skipped 34 

 
3. Alcohol  
 

5. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

49.22% 697 

2 A minor problem   
 

37.64% 533 

3 Not a problem   
 

11.30% 160 

4 Don't know   
 

1.84% 26 

answered 1416 



5. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

Analysis Mean: 1.66 Std. Deviation: 0.75 Satisfaction Rate: 21.92 

Variance: 0.56 Std. Error: 0.02   
 

skipped 580 

 

6. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

18.59% 263 

2 Weekly   
 

25.30% 358 

3 Monthly   
 

13.78% 195 

4 Less frequently   
 

26.71% 378 

5 Never   
 

14.28% 202 

6 Don't know   
 

1.34% 19 

Analysis Mean: 2.97 Std. Deviation: 1.4 Satisfaction Rate: 39.36 

Variance: 1.95 Std. Error: 0.04   
 

answered 1415 

skipped 581 

 

7. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

41.71% 589 

2 Agree   
 

22.52% 318 

3 Neither agree nor disagree   
 

6.87% 97 

4 Disagree   
 

11.47% 162 

5 Strongly disagree   
 

15.93% 225 

6 Don't know   
 

1.49% 21 

Analysis Mean: 2.42 Std. Deviation: 1.56 Satisfaction Rate: 28.37 

Variance: 2.44 Std. Error: 0.04   
 

answered 1412 

skipped 584 

 

8. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

39.51% 550 

2 No   
 

60.49% 842 

Analysis Mean: 1.6 Std. Deviation: 0.49 Satisfaction Rate: 60.49 

Variance: 0.24 Std. Error: 0.01   
 

answered 1392 

skipped 604 

 



9. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 629 

  
answered 629 

skipped 1367 

 
4. Commercial Waste  
 

10. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

56.52% 468 

2 A minor problem   
 

35.02% 290 

3 Not a problem   
 

3.26% 27 

4 Don't know   
 

5.19% 43 

Analysis Mean: 1.57 Std. Deviation: 0.79 Satisfaction Rate: 19.04 

Variance: 0.62 Std. Error: 0.03   
 

answered 828 

skipped 1168 

 

11. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

27.52% 227 

2 Weekly   
 

31.15% 257 

3 Monthly   
 

14.18% 117 

4 Less frequently   
 

17.33% 143 

5 Never   
 

6.30% 52 

6 Don't know   
 

3.52% 29 

Analysis Mean: 2.54 Std. Deviation: 1.39 Satisfaction Rate: 30.86 

Variance: 1.95 Std. Error: 0.05   
 

answered 825 

skipped 1171 

 

12. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

49.64% 409 

2 Agree   
 

30.70% 253 

3 Neither agree nor disagree   
 

7.77% 64 

4 Disagree   
 

4.37% 36 



12. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

5 Strongly disagree   
 

5.22% 43 

6 Don't know   
 

2.31% 19 

Analysis Mean: 1.92 Std. Deviation: 1.26 Satisfaction Rate: 18.35 

Variance: 1.58 Std. Error: 0.04   
 

answered 824 

skipped 1172 

 

13. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

47.47% 384 

2 No   
 

52.53% 425 

Analysis Mean: 1.53 Std. Deviation: 0.5 Satisfaction Rate: 52.53 

Variance: 0.25 Std. Error: 0.02   
 

answered 809 

skipped 1187 

 

14. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 310 

  
answered 310 

skipped 1686 

 
5. Commercial Waste  
 

15. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

44.03% 269 

2 A minor problem   
 

32.57% 199 

3 Not a problem   
 

9.17% 56 

4 Don't know   
 

14.24% 87 

Analysis Mean: 1.94 Std. Deviation: 1.05 Satisfaction Rate: 31.21 

Variance: 1.1 Std. Error: 0.04   
 

answered 611 

skipped 1385 

 



16. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

24.26% 147 

2 Weekly   
 

25.25% 153 

3 Monthly   
 

10.89% 66 

4 Less frequently   
 

15.18% 92 

5 Never   
 

12.38% 75 

6 Don't know   
 

12.05% 73 

Analysis Mean: 3.02 Std. Deviation: 1.72 Satisfaction Rate: 40.46 

Variance: 2.95 Std. Error: 0.07   
 

answered 606 

skipped 1390 

 

17. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

40.73% 246 

2 Agree   
 

25.33% 153 

3 Neither agree nor disagree   
 

13.08% 79 

4 Disagree   
 

6.95% 42 

5 Strongly disagree   
 

6.95% 42 

6 Don't know   
 

6.95% 42 

Analysis Mean: 2.35 Std. Deviation: 1.56 Satisfaction Rate: 26.99 

Variance: 2.43 Std. Error: 0.06   
 

answered 604 

skipped 1392 

 

18. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

39.02% 222 

2 No   
 

60.98% 347 

Analysis Mean: 1.61 Std. Deviation: 0.49 Satisfaction Rate: 60.98 

Variance: 0.24 Std. Error: 0.02   
 

answered 569 

skipped 1427 

 

19. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 168 

  answered 168 



19. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

skipped 1828 

 
6. Needles  
 

20. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

46.53% 523 

2 A minor problem   
 

33.90% 381 

3 Not a problem   
 

8.19% 92 

4 Don't know   
 

11.39% 128 

Analysis Mean: 1.84 Std. Deviation: 0.99 Satisfaction Rate: 28.14 

Variance: 0.98 Std. Error: 0.03   
 

answered 1124 

skipped 872 

 

21. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

11.91% 134 

2 Weekly   
 

19.47% 219 

3 Monthly   
 

15.47% 174 

4 Less frequently   
 

26.40% 297 

5 Never   
 

23.38% 263 

6 Don't know   
 

3.38% 38 

Analysis Mean: 3.4 Std. Deviation: 1.42 Satisfaction Rate: 48 

Variance: 2.01 Std. Error: 0.04   
 

answered 1125 

skipped 871 

 

22. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

52.45% 588 

2 Agree   
 

16.59% 186 

3 Neither agree nor disagree   
 

6.51% 73 

4 Disagree   
 

7.67% 86 

5 Strongly disagree   
 

13.83% 155 

6 Don't know   
 

2.94% 33 



22. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

Analysis Mean: 2.23 Std. Deviation: 1.6 Satisfaction Rate: 24.53 

Variance: 2.56 Std. Error: 0.05   
 

answered 1121 

skipped 875 

 

23. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

35.56% 389 

2 No   
 

64.44% 705 

Analysis Mean: 1.64 Std. Deviation: 0.48 Satisfaction Rate: 64.44 

Variance: 0.23 Std. Error: 0.01   
 

answered 1094 

skipped 902 

 

24. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 477 

  
answered 477 

skipped 1519 

 
7. Urinating  
 

25. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

53.06% 702 

2 A minor problem   
 

36.66% 485 

3 Not a problem   
 

7.26% 96 

4 Don't know   
 

3.02% 40 

Analysis Mean: 1.6 Std. Deviation: 0.75 Satisfaction Rate: 20.08 

Variance: 0.57 Std. Error: 0.02   
 

answered 1323 

skipped 673 

 

26. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

23.17% 307 

2 Weekly   
 

28.15% 373 



26. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

3 Monthly   
 

15.92% 211 

4 Less frequently   
 

21.51% 285 

5 Never   
 

9.74% 129 

6 Don't know   
 

1.51% 20 

Analysis Mean: 2.71 Std. Deviation: 1.37 Satisfaction Rate: 34.2 

Variance: 1.86 Std. Error: 0.04   
 

answered 1325 

skipped 671 

 

27. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

50.57% 671 

2 Agree   
 

18.84% 250 

3 Neither agree nor disagree   
 

7.01% 93 

4 Disagree   
 

8.97% 119 

5 Strongly disagree   
 

13.04% 173 

6 Don't know   
 

1.58% 21 

Analysis Mean: 2.2 Std. Deviation: 1.52 Satisfaction Rate: 23.96 

Variance: 2.32 Std. Error: 0.04   
 

answered 1327 

skipped 669 

 

28. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

44.82% 575 

2 No   
 

55.18% 708 

Analysis Mean: 1.55 Std. Deviation: 0.5 Satisfaction Rate: 55.18 

Variance: 0.25 Std. Error: 0.01   
 

answered 1283 

skipped 713 

 

29. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 669 

  
answered 669 

skipped 1327 

 
8. Defecating  



 

30. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

35.08% 394 

2 A minor problem   
 

37.22% 418 

3 Not a problem   
 

13.00% 146 

4 Don't know   
 

14.69% 165 

Analysis Mean: 2.07 Std. Deviation: 1.03 Satisfaction Rate: 35.77 

Variance: 1.06 Std. Error: 0.03   
 

answered 1123 

skipped 873 

 

31. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

12.86% 144 

2 Weekly   
 

17.23% 193 

3 Monthly   
 

12.77% 143 

4 Less frequently   
 

23.39% 262 

5 Never   
 

28.66% 321 

6 Don't know   
 

5.09% 57 

Analysis Mean: 3.53 Std. Deviation: 1.5 Satisfaction Rate: 50.61 

Variance: 2.24 Std. Error: 0.04   
 

answered 1120 

skipped 876 

 

32. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

48.84% 547 

2 Agree   
 

18.21% 204 

3 Neither agree nor disagree   
 

6.88% 77 

4 Disagree   
 

7.68% 86 

5 Strongly disagree   
 

14.46% 162 

6 Don't know   
 

3.93% 44 

Analysis Mean: 2.33 Std. Deviation: 1.64 Satisfaction Rate: 26.5 

Variance: 2.69 Std. Error: 0.05   
 

answered 1120 

skipped 876 

 



33. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

37.06% 394 

2 No   
 

62.94% 669 

Analysis Mean: 1.63 Std. Deviation: 0.48 Satisfaction Rate: 62.94 

Variance: 0.23 Std. Error: 0.01   
 

answered 1063 

skipped 933 

 

34. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 502 

  
answered 502 

skipped 1494 

 
9. Begging  
 

35. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

64.22% 1025 

2 A minor problem   
 

18.23% 291 

3 Not a problem   
 

16.54% 264 

4 Don't know   
 

1.00% 16 

Analysis Mean: 1.54 Std. Deviation: 0.8 Satisfaction Rate: 18.11 

Variance: 0.64 Std. Error: 0.02   
 

answered 1596 

skipped 400 

 

36. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

44.43% 710 

2 Weekly   
 

17.83% 285 

3 Monthly   
 

8.89% 142 

4 Less frequently   
 

12.64% 202 

5 Never   
 

15.33% 245 

6 Don't know   
 

0.88% 14 

Analysis Mean: 2.39 Std. Deviation: 1.55 Satisfaction Rate: 27.85 

Variance: 2.4 Std. Error: 0.04   
 

answered 1598 

skipped 398 



 

37. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

50.78% 810 

2 Agree   
 

9.53% 152 

3 Neither agree nor disagree   
 

4.70% 75 

4 Disagree   
 

7.02% 112 

5 Strongly disagree   
 

26.14% 417 

6 Don't know   
 

1.82% 29 

Analysis Mean: 2.54 Std. Deviation: 1.79 Satisfaction Rate: 30.73 

Variance: 3.19 Std. Error: 0.04   
 

answered 1595 

skipped 401 

 

38. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

49.20% 766 

2 No   
 

50.80% 791 

Analysis Mean: 1.51 Std. Deviation: 0.5 Satisfaction Rate: 50.8 

Variance: 0.25 Std. Error: 0.01   
 

answered 1557 

skipped 439 

 

39. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 866 

  
answered 866 

skipped 1130 

 
10. Begging  
 

40. Has begging had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

42.60% 602 

2 No   
 

57.40% 811 

Analysis Mean: 1.57 Std. Deviation: 0.49 Satisfaction Rate: 57.4 

Variance: 0.24 Std. Error: 0.01   
 

answered 1413 

skipped 583 

 



41. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

47.91% 676 

2 Weekly   
 

18.85% 266 

3 Monthly   
 

5.60% 79 

4 Less frequently   
 

6.38% 90 

5 Never   
 

20.06% 283 

6 Don't know   
 

1.20% 17 

Analysis Mean: 2.35 Std. Deviation: 1.63 Satisfaction Rate: 27.09 

Variance: 2.66 Std. Error: 0.04   
 

answered 1411 

skipped 585 

 

42. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

65.17% 915 

2 A minor problem   
 

13.53% 190 

3 Not a problem   
 

19.73% 277 

4 Don't know   
 

1.57% 22 

Analysis Mean: 1.58 Std. Deviation: 0.86 Satisfaction Rate: 19.23 

Variance: 0.73 Std. Error: 0.02   
 

answered 1404 

skipped 592 

 

43. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

39.58% 560 

2 Agree   
 

8.34% 118 

3 Neither agree nor disagree   
 

5.72% 81 

4 Disagree   
 

8.69% 123 

5 Strongly disagree   
 

36.04% 510 

6 Don't know   
 

1.63% 23 

Analysis Mean: 2.98 Std. Deviation: 1.83 Satisfaction Rate: 39.63 

Variance: 3.34 Std. Error: 0.05   
 

answered 1415 

skipped 581 

 



44. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 734 

  
answered 734 

skipped 1262 

 
11. Tents  
 

45. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

32.57% 441 

2 A minor problem   
 

34.27% 464 

3 Not a problem   
 

29.54% 400 

4 Don't know   
 

3.62% 49 

Analysis Mean: 2.04 Std. Deviation: 0.87 Satisfaction Rate: 34.74 

Variance: 0.76 Std. Error: 0.02   
 

answered 1354 

skipped 642 

 

46. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

19.81% 268 

2 Weekly   
 

18.92% 256 

3 Monthly   
 

12.20% 165 

4 Less frequently   
 

17.44% 236 

5 Never   
 

29.19% 395 

6 Don't know   
 

2.44% 33 

Analysis Mean: 3.25 Std. Deviation: 1.58 Satisfaction Rate: 44.92 

Variance: 2.48 Std. Error: 0.04   
 

answered 1353 

skipped 643 

 

47. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

32.59% 441 

2 Agree   
 

13.01% 176 

3 Neither agree nor disagree   
 

5.40% 73 

4 Disagree   
 

8.35% 113 



47. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

5 Strongly disagree   
 

38.36% 519 

6 Don't know   
 

2.29% 31 

Analysis Mean: 3.14 Std. Deviation: 1.8 Satisfaction Rate: 42.75 

Variance: 3.24 Std. Error: 0.05   
 

answered 1353 

skipped 643 

 

48. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

25.82% 339 

2 No   
 

74.18% 974 

Analysis Mean: 1.74 Std. Deviation: 0.44 Satisfaction Rate: 74.18 

Variance: 0.19 Std. Error: 0.01   
 

answered 1313 

skipped 683 

 

49. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 743 

  
answered 743 

skipped 1253 

 
12. Obstruction  
 

50. How problematic do you think this is in Manchester city centre?  

  
Response 

Percent 
Response 

Total 

1 A major problem   
 

36.43% 427 

2 A minor problem   
 

30.89% 362 

3 Not a problem   
 

25.26% 296 

4 Don't know   
 

7.42% 87 

Analysis Mean: 2.04 Std. Deviation: 0.96 Satisfaction Rate: 34.56 

Variance: 0.91 Std. Error: 0.03   
 

answered 1172 

skipped 824 

 



51. How often have you personally experienced problems with this behaviour?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

23.61% 275 

2 Weekly   
 

16.31% 190 

3 Monthly   
 

8.07% 94 

4 Less frequently   
 

18.11% 211 

5 Never   
 

29.96% 349 

6 Don't know   
 

3.95% 46 

Analysis Mean: 3.26 Std. Deviation: 1.67 Satisfaction Rate: 45.27 

Variance: 2.77 Std. Error: 0.05   
 

answered 1165 

skipped 831 

 

52. Do you agree or disagree that this should be included in a PSPO?  

  
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

33.76% 395 

2 Agree   
 

15.04% 176 

3 Neither agree nor disagree   
 

7.69% 90 

4 Disagree   
 

8.03% 94 

5 Strongly disagree   
 

31.20% 365 

6 Don't know   
 

4.27% 50 

Analysis Mean: 3.01 Std. Deviation: 1.79 Satisfaction Rate: 40.14 

Variance: 3.21 Std. Error: 0.05   
 

answered 1170 

skipped 826 

 

53. Has this had a detrimental effect on your quality of life?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

29.07% 325 

2 No   
 

70.93% 793 

Analysis Mean: 1.71 Std. Deviation: 0.45 Satisfaction Rate: 70.93 

Variance: 0.21 Std. Error: 0.01   
 

answered 1118 

skipped 878 

 

54. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 476 

  answered 476 



54. If you think there are other ways that this behaviour could be reduced, please say:  

  
Response 

Percent 
Response 

Total 

skipped 1520 

 
13. Requirements  
 

55. RequirementsDo you agree or disagree that those responsible for enforcing the 
PSPO should have the power to require someone to:  

  
Strongly 

agree 
Agree 

Neither 
agree 
nor 

disagree 

Disagree 
Strongly 
disagree 

Don't 
know 

Response 
Total 

Identification – give their name, 
date of birth and address to 
someone investigating a 
breach of a PSPO 

42.7% 
(836) 

17.6% 
(345) 

6.6% 
(129) 

7.9% 
(154) 

23.2% 
(454) 

2.0% 
(40) 

1958 

Litter – immediately, when 
asked to pick up any litter or 
rubbish that they have dropped 
or left, and properly dispose of 
it. 

62.1% 
(1215) 

22.7% 
(445) 

4.4% 
(87) 

2.0% 
(39) 

7.5% 
(146) 

1.3% 
(26) 

1958 

Obstruction – move from an 
entrance, exit or stairway that 
they are obstructing, within a 
reasonable time 

46.1% 
(902) 

20.4% 
(400) 

7.4% 
(144) 

6.7% 
(131) 

17.5% 
(342) 

1.9% 
(38) 

1957 

Obstruction – move, within a 
reasonable time, if they are 
stopping street cleaning 

45.4% 
(889) 

24.2% 
(474) 

7.8% 
(153) 

6.6% 
(130) 

14.5% 
(283) 

1.5% 
(29) 

1958 

Obstruction – move, within a 
reasonable time, if they are 
stopping people or vehicles 
passing 

49.2% 
(958) 

22.9% 
(446) 

7.6% 
(148) 

5.8% 
(113) 

13.2% 
(257) 

1.3% 
(26) 

1948 

Tent – move, within a 
reasonable time, a tent or 
other temporary structure that 
is attracting or is likely to 
attract vermin 

43.6% 
(851) 

15.5% 
(302) 

7.4% 
(144) 

9.4% 
(183) 

22.2% 
(434) 

1.9% 
(37) 

1951 

Tent – move, within a 
reasonable time, a tent or 
other temporary structure that 
is a health or safety risk 

44.7% 
(871) 

16.3% 
(317) 

7.6% 
(149) 

9.1% 
(178) 

20.4% 
(397) 

1.8% 
(36) 

1948 

Commercial waste – 
immediately clean up any 
spillages 

68.7% 
(1344) 

20.6% 
(402) 

3.7% 
(73) 

1.1% 
(21) 

4.5% 
(87) 

1.4% 
(28) 

1955 

 
answered 1970 

skipped 26 

 

Matrix Charts 
 



55.1. Identification – give their name, date of birth and address to 
someone investigating a breach of a PSPO 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

42.7% 836 

2 Agree   
 

17.6% 345 

3 Neither agree nor disagree   
 

6.6% 129 

4 Disagree   
 

7.9% 154 

5 Strongly disagree   
 

23.2% 454 

6 Don't know   
 

2.0% 40 

Analysis Mean: 2.57 Std. Deviation: 1.7 Satisfaction Rate: 31.47 

Variance: 2.89 Std. Error: 0.04   
 

answered 1958 

 

55.2. Litter – immediately, when asked to pick up any litter or rubbish 
that they have dropped or left, and properly dispose of it. 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

62.1% 1215 

2 Agree   
 

22.7% 445 

3 Neither agree nor disagree   
 

4.4% 87 

4 Disagree   
 

2.0% 39 

5 Strongly disagree   
 

7.5% 146 

6 Don't know   
 

1.3% 26 

Analysis Mean: 1.74 Std. Deviation: 1.25 Satisfaction Rate: 14.81 

Variance: 1.56 Std. Error: 0.03   
 

answered 1958 

 

55.3. Obstruction – move from an entrance, exit or stairway that they 
are obstructing, within a reasonable time 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

46.1% 902 

2 Agree   
 

20.4% 400 

3 Neither agree nor disagree   
 

7.4% 144 

4 Disagree   
 

6.7% 131 

5 Strongly disagree   
 

17.5% 342 

6 Don't know   
 

1.9% 38 

Analysis Mean: 2.35 Std. Deviation: 1.6 Satisfaction Rate: 26.97 

Variance: 2.56 Std. Error: 0.04   
 

answered 1957 

 

55.4. Obstruction – move, within a reasonable time, if they are stopping 
street cleaning 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

45.4% 889 

2 Agree   
 

24.2% 474 

3 
Neither agree nor 
disagree 

  
 

7.8% 153 

4 Disagree   
 

6.6% 130 



55.4. Obstruction – move, within a reasonable time, if they are stopping 
street cleaning 

Response 
Percent 

Response 
Total 

5 Strongly disagree   
 

14.5% 283 

6 Don't know   
 

1.5% 29 

Analysis Mean: 2.25 Std. Deviation: 1.51 Satisfaction Rate: 24.99 

Variance: 2.27 Std. Error: 0.03   
 

answered 1958 

 

55.5. Obstruction – move, within a reasonable time, if they are stopping 
people or vehicles passing 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

49.2% 958 

2 Agree   
 

22.9% 446 

3 
Neither agree nor 
disagree 

  
 

7.6% 148 

4 Disagree   
 

5.8% 113 

5 Strongly disagree   
 

13.2% 257 

6 Don't know   
 

1.3% 26 

Analysis Mean: 2.15 Std. Deviation: 1.48 Satisfaction Rate: 22.99 

Variance: 2.18 Std. Error: 0.03   
 

answered 1948 

 

55.6. Tent – move, within a reasonable time, a tent or other temporary 
structure that is attracting or is likely to attract vermin 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

43.6% 851 

2 Agree   
 

15.5% 302 

3 Neither agree nor disagree   
 

7.4% 144 

4 Disagree   
 

9.4% 183 

5 Strongly disagree   
 

22.2% 434 

6 Don't know   
 

1.9% 37 

Analysis Mean: 2.57 Std. Deviation: 1.69 Satisfaction Rate: 31.37 

Variance: 2.87 Std. Error: 0.04   
 

answered 1951 

 

55.7. Tent – move, within a reasonable time, a tent or other temporary 
structure that is a health or safety risk 

Response 
Percent 

Response 
Total 

1 Strongly agree   
 

44.7% 871 

2 Agree   
 

16.3% 317 

3 Neither agree nor disagree   
 

7.6% 149 

4 Disagree   
 

9.1% 178 

5 Strongly disagree   
 

20.4% 397 

6 Don't know   
 

1.8% 36 

Analysis Mean: 2.5 Std. Deviation: 1.66 Satisfaction Rate: 29.95 

Variance: 2.77 Std. Error: 0.04   
 

answered 1948 



 

55.8. Commercial waste – immediately clean up any spillages 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

68.7% 1344 

2 Agree   
 

20.6% 402 

3 
Neither agree nor 
disagree 

  
 

3.7% 73 

4 Disagree   
 

1.1% 21 

5 Strongly disagree   
 

4.5% 87 

6 Don't know   
 

1.4% 28 

Analysis Mean: 1.56 Std. Deviation: 1.1 Satisfaction Rate: 11.24 

Variance: 1.21 Std. Error: 0.02   
 

answered 1955 

 

14. Page 14  
 

56. If you think we have missed any other behaviour that you think is antisocial and 
should be included in the PSPO please say.  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 609 

  
answered 609 

skipped 1387 

 

57. If you think we have missed any requirements in the PSPO please say.  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 289 

  
answered 289 

skipped 1707 

 

58. Do you think the council should introduce a PSPO in Manchester city centre 
including the proposed prohibitions and requirement?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

48.27% 933 

2 Yes – with some changes   
 

17.64% 341 

3 No   
 

30.73% 594 

4 Don't know   
 

3.36% 65 

Analysis Mean: 1.89 Std. Deviation: 0.96 Satisfaction Rate: 29.73 

Variance: 0.91 Std. Error: 0.02   
 

answered 1933 

skipped 63 

 



59. If you have any further comments about the introduction of a PSPO please say.  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 688 

  
answered 688 

skipped 1308 

 
15. Equality monitoring form  
 

60. What is your gender?  

  
Response 

Percent 
Response 

Total 

1 Female   
 

46.41% 899 

2 Male   
 

45.48% 881 

3 Prefer not to say   
 

7.38% 143 

4 Other (please specify):   
 

0.72% 14 

Analysis Mean: 1.62 Std. Deviation: 0.65 Satisfaction Rate: 20.81 

Variance: 0.43 Std. Error: 0.01   
 

answered 1937 

skipped 59 

 

61. Do you identify with the gender you were assigned at birth? (e.g. male or female)  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

90.55% 1725 

2 No   
 

1.68% 32 

3 Prefer not to say   
 

7.77% 148 

Analysis Mean: 1.17 Std. Deviation: 0.55 Satisfaction Rate: 8.61 

Variance: 0.3 Std. Error: 0.01   
 

answered 1905 

skipped 91 

 

62. What is your age?  

  
Response 

Percent 
Response 

Total 

1 Under 16   
 

0.05% 1 

2 16 - 25 years   
 

11.71% 226 

3 26 - 39 years   
 

32.38% 625 

4 40 - 49 years   
 

19.84% 383 

5 50 - 64 years   
 

23.37% 451 

6 65 - 74 years   
 

6.17% 119 

7 75+ years   
 

1.19% 23 



62. What is your age?  

  
Response 

Percent 
Response 

Total 

8 Prefer not to say   
 

5.28% 102 

Analysis Mean: 4.04 Std. Deviation: 1.49 Satisfaction Rate: 43.49 

Variance: 2.23 Std. Error: 0.03   
 

answered 1930 

skipped 66 

 

63. I describe my ethnic origin as:  

  
Response 

Percent 
Response 

Total 

1 
British/English/Northern 
Irish/Scottish/Welsh 

  
 

76.07% 1437 

2 Irish   
 

3.02% 57 

3 Gypsy or Irish Traveller   
 

0.11% 2 

4 Other White   
 

6.78% 128 

5 White and Black Caribbean   
 

0.64% 12 

6 White and Black African   
 

0.37% 7 

7 White and Asian   
 

0.69% 13 

8 Other Mixed   
 

1.01% 19 

9 Indian   
 

0.69% 13 

10 Pakistani   
 

1.91% 36 

11 Bangladeshi   
 

0.48% 9 

12 Chinese   
 

1.91% 36 

13 Kashmiri   
 

0.21% 4 

14 Other Asian   
 

0.53% 10 

15 Caribbean   
 

0.58% 11 

16 African   
 

0.74% 14 

17 Somali   
 

0.16% 3 

18 Other Black   
 

0.37% 7 

19 
Any Other Ethnic Group (please 
specify) 

  
 

3.76% 71 

Analysis Mean: 4.31 Std. Deviation: 5.58 Satisfaction Rate: 13.8 

Variance: 31.1 Std. Error: 0.13   
 

answered 1889 

skipped 107 

 

64. Do you consider yourself to be a disabled person?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

8.84% 169 



64. Do you consider yourself to be a disabled person?  

  
Response 

Percent 
Response 

Total 

2 No   
 

84.41% 1614 

3 Prefer not to say   
 

6.75% 129 

Analysis Mean: 1.98 Std. Deviation: 0.39 Satisfaction Rate: 48.95 

Variance: 0.16 Std. Error: 0.01   
 

answered 1912 

skipped 84 

 


